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Art. 1 – Purpose and scope 
This Code of Ethics outlines the principles voluntarily adopted by this Company to govern its professional conduct, 
ensure transparent business, and direct its decisions based on ethical principles that may overlap or even exceed 
the provisions of the applicable laws and employment contracts. 
This policy applies to everyone employed by Faccin S.p.A. (from now on, simply "Company") or with whom we 
have business relations.  
 

Art. 2 – Compliance with the laws, internal procedures and Italian Law Act no. 231/2001 
The Recipients of this Code (that is, all persons performing any task on behalf of Faccin S.p.A.) are to carry out 
their professional and marketing activities in compliance with the applicable laws and provisions, the missions and 
values stated in this Code of Ethics, all internal procedures and protocols of the Company, as well as Italian Law 
Act no. 231/2001 on the Organization, Management and Control Scheme. 
The recipients of this Code must make themselves well acquainted with all legal implications of their office in 
compliance with the corporate practices, procedures, and protocols. 
Special experts shall assist if a specific law provision is hard to interpret or if there is any doubt as to its application 
scope. 

 
Art. 3 – Honesty and Integrity 

Honesty is one of this Company's operating cornerstones. All activities should be consistent with the principles of 
fairness, transparency, traceability and documentary evidence pursuant to the applicable Laws and internal 
procedures and protocols.  
 

Art. 4 - Conflict of interests 
The recipients of this Code shall act in the best interests of this Company and avoid situations that entail any 
conflict with their obligations towards this Company.  
The employees of this Company shall hold no financial interests and shall not engage in any other activity 

likely to either distract time or efforts from the proper execution of their tasks on behalf of the Company. 
Moreover they shall refrain from trying to steer the Company's decisions in any such way as to obtain any personal 
direct or indirect benefit. 
 

Art. 5 - Company's reputation and trustworthiness 
A company's reputation depends on the actions and integrity of its employees. They must avoid relationships and 
activities that hurt or appear to hurt the reputation and trustworthiness of this Company and instead commit to 
protecting and improving it. 
This Company relies on its reputation and trustworthiness and considers them valuable immaterial resources to 
be preserved and protected.   

 
Art. 6 – Fair competition 

Respecting free competition. This Company supports a competitive marketplace, respecting and adhering to fair 
competition and National and International trade practice laws. 

 
Art. 7 - Confidentiality and privacy 

This Company commits to safeguarding entrusted information and sensitive data of its employees and any other 
third entity regardless of the latter's relationship with the Company. The ethical duty of confidentiality applies to 
information collected by this Company in the framework of its business operations. 
The ethical duty of confidentiality includes obligations to comply with the Rules enforced by the Country on the 
processing and privacy of personal information and the implementation of the corporate provisions and correlated 
documents for the use of the Company's IT instruments. 
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All employees involved for any reasons whatsoever with the processing of any electronic data stored on this 
Company's servers and the use of the available software shall strictly use such data for the execution of this 
Company's business operation. The same applies to all entities authorized to use the Internet. 

 
Art.8 – Use of Company's assets 

This Company takes proper care of its assets (i.e. estates, infrastructures, installations, equipment, machinery, 
vehicles, IT system etc...) that are considered primary for achieving this Company's production goals and engages 
to protect their value. 
All corporate assets must be identified and registered by the persons assigned to their management. 
Use of this Company's assets shall take utmost care, and users shall notify any damage or anomaly to the Managers 
responsible for their Maintenance. 
Use of this Company's assets for any purpose other than this Company's business is prohibited. 
 

Art. 9 - Human resources 
This Company is committed to promoting and protecting all persons' physical and moral well-being and providing 
a work environment free of discrimination, abuse, violence, and unlawful harassment.  
This Company respects every individual's uniqueness and intrinsic worth, including but not limited to the 
Governance Members, employees and partners who collaborate and supply their services to the Company.  
Without prejudice to the principles of the Chart of the Italian Republic on the protection of the persons and 
workers, the applicable National and European provisions on the Organization, Management and Control Scheme 
implemented in Italy as Scheme 231/2001, this Company primarily pursues the development of skills and new 
competencies of each resource.    
 

Art. 10 - Promote a safe and healthy workplace environment 
This Company acknowledges primary responsibility for the health and safety of the individual, workers and thirds 
and takes affirmative and continuative measures to ensure health and safety in the workplace. This Company has 
always been committed to training and spreading safety awareness to its employees, workers and thirds, 
regardless of the financial burden of such commitment. 
This Company ensures consistent compliance with the applicable Laws for the business sector of reference and 
implements all procedures and protocols needed to provide workers' health and safety in accordance with Scheme 
231. 
Based on the priority assigned to this issue, this Company pursued establishing an inclusive, integrated compliance 
system and adopted a protocol to ISO 45001:2018. 
 

Art. 11 - Environment 
The environment is a prime asset that this Company has committed to protecting. 
Hence, this Company supports implementing sustainable technologies and behaviours suitable to reduce the 
environmental impact and energy depletion based on reasonable costs and affordability. 
This Company collects and sorts all of its production waste in accordance with good recycling practices and the 
applicable rules of the Country. 
 

Art. 12 - Service and product quality 
This Company strives to uphold and advance the satisfaction and protection of its customers and workers, 
considering all the requests and promoting improving product quality. 
This Company and its staff started and continue implementing a quality development system to the ISO Standards 
90001. 

Art. 13 – Interactions with the customers 
This Company's business focuses on satisfying and protecting its customers and workers, considering all the 
requests to improve its product quality. 
This Company considers its client portfolio as a crucial business asset. 
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The relationships with the customers are marked by utmost professionalism, politeness and transparency, the 
prices are fair, and this Company ensure extensive respect for the Sector's rules and regulations. 
This Company strives to ensure courtesy, care, attention and clear communication during interactions with 
customers.  
Consequently, the Recipients of this Code shall conduct business with their customers as follows: 

• Granting each customer adequate conditions; 

• Avoiding any unlawful forms of pressure or harassment to facilitate sales; 

• Ensuring product and service compliance with the applicable Standards and requirements or 
specifications stated in the contract /purchase order; 

• Protecting health and safety, confidentiality and any other customer's right. 

 
Art. 14 – Interactions with the suppliers 

The Company selects vendors and suppliers based on their competence and skills, trustworthiness and ability to 
teamwork with the Company's internal employees based on mutually honest and transparent relationships. 
For this reason, this Company selects partners of proven professional expertise with a satisfactory qualification to 
ensure compliance with the highest ethical Standards. 
The supplier qualification procedures are duly standardized and documented, clearly stating the reasons for the 
qualification and the negotiated pricing terms in accordance with the Internal Procedures of the Company and 
Italian Law Act no. 231/2001 on the Organization, Management and Control Scheme. 
Specific written standard procedures govern all interactions with suppliers and vendors based on the terms and 
conditions granted. Payments to suppliers are also based on strict compliance with the documented contract 
obligations and assessment of the goods. 
This Company shares this Code of Ethics with all suppliers who are to formally accept and respect these ethical 
contents throughout their collaboration with this Company. 

 
Art. 15 - Interactions with Public Authorities, public employees, officers and service providers 

The relationships with Public Authorities, public employees, officers and service providers, Courts, Public Security 
Agencies, as well as any other independent entity, are followed up and managed in absolute compliance with the 
Laws and applicable norms of the Country and the ethical principles in this Code ensuring that all Parties integrity 
and reputation is safeguarded at all times. 
The relationships and assignments to be carried out at the Public administration are strictly managed by 
specifically appointed corporate members. 
Applications, motions, deeds, reports, contracts and any other document requested by a Public Administration 
shall be turned in to the Managers of the competent corporate functions, who shall be responsible for the prior 
assessment of the extensiveness, correctness and authenticity of whatever document drawn up by any internal 
or outsourced entity. 
The entities, who are entrusted by this Company with the follow-up of any negotiation or relationship with a Public 
Administration, may, for no reason at all, ever act in any way likely to illicitly influence the decisions of the Public 
Administration. 
 

Art. 16 - Internal communications and training 
All recipients of this Code of Ethics are to familiarize themselves with the contents of the Code and the Laws and 
Regulations mentioned herein as well as those specifically governing their respective functions in accordance with 
the Law, internal procedures, special provisions, internal regulations and protocols and Italian Law Act no. 
231/2001 on the Organization, Management and Control Scheme. 
For this reason, this Code is submitted to all internal and external subjects involved and published on the corporate 
intranet and homepage. 
To ensure proper understanding of this Code by all employees, the Board, in collaboration with the Supervisory 
Body, draws up and releases a communication and training plan to facilitate familiarity with the Ethical Principles 
and norms of conduct. 
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Art. 17 - Supervisory Body 

The Company has appointed a Supervisory Body with the following tasks:  

• Monitoring the application of the Code by all relevant entities through the enforcement of specific 
organization rules and collection of possible internal and external feedback; 

• Reporting the Board from time to time on the results of its supervision activity, pointing out possible 
significant infringements of the ethical principles in this Code; 

• Expressing comments on the review of the most critical policies and Procedures to ensure their 
consistency with this Code; 

• Providing, if needed, a for the periodic review of this Code; 

• Spreading the Company's Code of Ethics. 

 
Art. 18 – Violations of corporate rules and non-ethical behaviours 

The Recipients of this Code, who should become aware of any conduct likely to violate (even potentially) or in 
contrast with any of the principles in this Code, shall notify the Supervisory Body through a dedicated channel in 
accordance with the provisions of Italian Law Act no. 231/2001 on the Organization, Management and Control 
Scheme. 
This Company shall protect the identity of any person notifying any such violation. 
Notifiers of any (even potential) violation of this Code shall be preserved from any direct or indirect act of 
retaliation, discrimination, or punishment in connection with the notification.  
 

Art. 19 - Violations and sanctions 
Compliance with this Code is full and integral part of the contractual obligations of the Recipients. 
Any violation by any Recipient of this Code shall be subject to the applicable disciplinary system of this Company 
in accordance with the reference National Framework Contract provisions. 
Any conduct contrasting this Code shall be sanctioned based on the seriousness of the behaviour, following the 
Law of the country and contract provisions, without prejudice to the right of defence of the violator. 
Behaviours constituting any serious breach of the obligation of fairness and good faith under a contract may be 
ground for contract termination by default of the violator. 
By adopting Italian Law Act no. 231/2001 on the Organization, Management and Control Scheme, this Company 
implemented the disciplinary system outlined by the Scheme that takes into account the consequences of the 
committal of crimes and offences and, more generally speaking, the non-compliance with internal Procedures and 
Protocols. 

 
 


